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Background, Method, Results and Conclusions
Background: Managers' actions can facilitate breast cancer survivors (BCSs) return-to-work (RTW) 
process but current knowledge on this issue lacks perspective for researchers and company 
stakeholders. This study aims to offer an overview of BCSs’ work-related needs and managers' 
perceived actions facilitating or hindering RTW in three temporal phases (before, during, and after
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 RTW).
Methods: A scoping review of qualitative studies was conducted. Four databases (MEDLINE, PsycINFO,
Cochrane Library, EMBASE) were systematically searched for articles published between 2000 and 
2022. Studies and participant characteristics were extracted using an excel spreadsheet. A deductive 
thematic analysis with a semantic approach was conducted. BCSs’ statements were extracted using 
Nvivo 12 Pro software and classified into three main themes based on the identified RTW temporal 
phases.
Results: Twenty-nine studies were included after screening 1042 records. The thematic analysis 
revealed five sub-themes. Two sub-themes were found in the ‘before RTW’ temporal theme: “managers' 
interpersonal skills” and “RTW preparation”; three in the ‘during RTW’ theme: “managers’ interpersonal 
skills”, “work flexibility” and “work adaptation”; and only one, “follow-up”, was identified in the “after 
RTW” theme.
Conclusion: This review mapped BCSs' work-related needs and managers' perceived actions in three 
temporal phases of the RTW process. Results highlighted the significant role of managers' 
interpersonal skills over the RTW process of BCSs.

Main implications
Managers require specific skills that enable them to adjust their actions. Developing and implementing 
interventions based on these skills, directed towards managers could facilitate the return to work 
process of breast cancer survivors.
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