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Background, Method, Results and Conclusions
Job retention represents a territory of innovation where digital technology can play a decisive role 
thanks to its ability to empower people.  
The project 9 3/4, taking back control on one's work with or after cancer questions the relevance of a 
reflexive use of digital technology to open the black box of work and mobilize the resources of the 
activity as opposed to a solutionist and prescriptive use. 9 ¾ relies on experiential knowledge of work 
with or after the disease to bring out new ways of conceiving the conciliation of work and health.  
 
 
The design and development of the 9 3/4 digital tool was carried out within the framework of an open 
innovation project (living lab reference system). The work has been led by several iterations, mobilizing 
researchers, users (employees working with or after cancer on the one hand, and managers and health, 
human resources, etc. managers on the other) solicited in their real environment within four companies 
to design, experiment and develop together. 
 
 
Today, 9 ¾ is a functional tool to equip a support approach in anticipation or in the time of the return to 
work which produces and mobilizes experiential knowledge. As opposed to a new source of 
prescription, the 9 ¾ tool feeds the questioning of people and helps them find their own way by relying 
on different interactive resources: experience stories of other people who share the way they conciliate 
work and health, self-questioning tools to analyze the resources and constraints of their working 
activity, an free  space allowing to move forward, to write one's ideas to make the situation evolve and 
work in health. 
 
 
The results of the first experiments indicate that the functionalities of the digital tool 9 ¾ support a 
process of inquiry on one's own work, allowing to tell one's work; to oneself and to others. The shaping 
of experiential knowledge of work with or after cancer produces an enlargement of the resources of the 
situation and promotes work in health.

Main implications
The possible uses of the digital tool 9 ¾ open up innovative job retention support because they regain 
control of the work as a resource for health.
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