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Abstract details (poster & oral)
 

Background, Method, Results and Conclusions
Background: The perspectives of cancer survivors and managers differ on what managerial actions 
should be taken during the return to work (RTW) of cancer survivors. These differences might put 
effective collaboration and successful RTW at risk. We aimed to reach consensus between these two 
stakeholders on the managerial actions to be taken during the RTW phases of cancer survivors 
(Disclosure, Treatment, RTW plan, Actual RTW). 
 
Methods: The Technique for Research of Information by Animation of a Group of Experts (TRIAGE) was 
implemented with managers and cancer survivors (experts). From an initial list of 24 actions (derived 
from a previous study), 15 experts were asked to indicate individually how important an action is per 
RTW phase (1–Not important at all; to 6–Very important), and to propose additional actions. 
Consensus was reached when ≥80% (n≥12) of the experts rated an action ≥5 [(very) important]. Except 
for the actions that already reached the ≥80% threshold, and for each phase of the RTW process, the 15 
actions with the highest percentage and the additional actions were discussed collectively among 8 
experts. After discussion, the experts voted whether each action was important (yes/no) and 
consensus required ≥87.5% (n≥7) of the experts to consider an action as important. 
 
Results: Two actions initially proposed (Comply with legislation – Possess or seek knowledge of 
cancer) were not retained for any of the four RTW phases. Three additional actions were proposed 
(Listen – Refer to internal reintegration programs – Tailor). Fifteen actions were retained for the 
Disclosure phase (e.g. Show appreciation), 16 for the Treatment phase (e.g. Communicate), 18 for the 
RTW plan (e.g. Respect privacy), and 20 for the Actual RTW phase (e.g. Reduce work pressure). 
 
Conclusions: Applying the TRIAGE method, a consensus has been established between cancer 
survivors and managers to identify 25 important managerial actions distributed into each stage of the 
RTW process.

Main implications
Main implications: Identification of managerial actions allow cancer survivors to feel fully supported 
professionally, contributing to a successful RTW, and to develop evaluation tools to assess the 
capacity of managers to support the RTW.
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